How to use an iZettle device.
You will need:
-

The iZettle reader
A smart phone or tablet with an internet connection
Possibly: access to power, if your phone needs a boost

If you get stuck at any stage, please do contact us so that we can help at
contactless@cafod.org.uk. No question is a silly question!
Method:
1. Using the Settings on your phone or tablet, turn on Bluetooth.
2. Go to your device’s app store.
3. Download the iZettle Go app.

4. Once this has downloaded, open the app.

5. Tap; ‘Log in’ at the bottom of the screen. Which opens up this screen:

6. You will have received your unique log-in information via your email. This is the
email address you used to place your order of your device.

If you tap the little shut eye on the right, then this will show the password you are typing.

6. Now you should see a screen like this. You can read through this if you like, or just press
‘Close’ on the top left.

7. Now you will see various options of ways to donate. We’re going to now skip to the part
where we connect your phone to the iZettle reader.
You will see a screen like this. Now press the three lines (also known as the burger menu) on
the top left of the screen.

8. Now click ‘Settings’

9. Now click ‘card readers’
10. Now click ‘iZettle Reader’

11. Now you will see this screen on your phone/tablet.
Pick up your iZettle and turn it on, the switch is at the top on the device.

Press ‘Next’ on your phone.

12. Connect card reader. This is using the Bluetooth connection on your phone. As the screen
instructs, press and hold the blue button on your device for 3 seconds. You will hear a beep.

13. Then you will see a screen like this. Select the device on your phone.

14. Confirm that you would like to pair (this will probably be a different code to the one you
see on the screen here, nothing to be worried about).
Press ‘Pair’ on your phone/tablet.
Also press the blue tick button on the iZettle.
Your device will now pair up. This means that they can now communicate with each other.

Your phone can now enable payments.

15. Press the burger menu again (the three lines) in the top left corner, to return to the
Library. This might also be called ‘Take Payments’ depending on your device.

16. Now you can select any payment amount you wish. I’m using a £5 example.

17. This will be added to your basket. Then you can ‘Charge’ which will send the payment
amount to the iZettle. The person paying can now either tap or insert their card into the
device to make payment.

18. To charge up your device, use the cable in the box. This can be connected to your
computer, the phone charger plug that your phone charges with, or any other usb charge
point.
For any trouble shooting please contact (available Mon-Fri. 9-5pm)
contactless@cafod.org.uk

Possible questions


Can I get a receipt?

Yes, this option is available on the iZettle and will be emailed to the recipient, though it does
take a few moments to request.
Simply click the burger menu in the top left, select Receipts, find the transaction in question
and then follow the on-screen instructions to insert an email address and then send.


Can I add Gift Aid to my donation?

Unfortunately, this device is not set up to capture Gift Aid information.


Will I be on a mailing list after this?

No, this donation does not sign you up to anything else. If you would like more information
from CAFOD and to subscribe to our newsletter, please head to our website
www.cafod.org.uk

